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(57)Abstract: 

PURPOSE: To enable a service provider to offer 
carefully though outservices corresponding to respective 
service users through an on-line service system. 
CONSTITUTION: In the on-line service system wherein 
a server and a client are connected by a communication 
network, the client 201 inputs a user identifier and a 
service identifier from an input device 2012 and sends 
the user identifier and service identifier to the server 
202 through the communication network 203. The server 
receives the user identifier and service identifier sent 
from the client 201, and uses the received service 
identifier as a retrieval key to retrieve common service 
information on a storage device 2022. The service 
identifier and user identifier are used as retrieval keys to 
retrieve service information characteristic of the user on 
the storage device 2022, and the service information 
characteristic of the user is added to the retrieved 
common service information to generate service 
information. 
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